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September 4, 2025 
 
 
Chrystia.Freeland@parl.gc.ca 
 
The Honourable Chrystia Freeland 
University Rosedale Member of Parliament 
622 College Street, Suite 200 
Toronto, ON  M6G 1B4 
 
Dear MP Freeland: 
 

Re:   Interim Housing Assistance Program reimbursement to the City of Toronto for 
Shelters Costs for Refugee Claimants   

 
We ask the federal government to continue reimbursing the City of Toronto at least 95% of the City of 
Toronto’s costs to provide shelter services for refugee claimants.  The current offer through the Interim 
Housing Assistance Program for Toronto’s costs is only 26% for the period January 2025 to February 
2026.  For March 2026 to March 2027, the federal government has offered only 62% reimbursement for 
Toronto’s costs.  
 
Housing has been declared a fundamental right by the United Nations in the 1948 Universal Declaration 
of Human Rights.  The federal government’s 2019 National Housing Strategy Act confirmed the right to 
housing.  Immigration is the federal government’s jurisdiction, yet the provision of housing is mainly left 
to municipal governments.  The demand for temporary housing by refugee claimants has grown more 
than tenfold in Toronto from 2021 to 2025.  Last March 2024, there were 6,312 refugee claimants in the 
Toronto Shelter system.  Not only does this place an unfair financial burden on the citizens of Toronto, 
but it leads to a shortage of shelter beds, forcing many Toronto residents to live in encampments located 
in public spaces. 
 
For the last 30 years, the Bay Cloverhill Community Association has advocated for a great urban 
neighbourhood by working closely with residents and stakeholders.  Our vision is of a green, clean and 
safe community recognized for its exceptional quality of life.  We represent over 20,000 residents in the 
Yonge/College/Queen’s Park/Charles neighbourhood in University Rosedale Ward 11 and Toronto Centre 
Ward 13.   
 
Thank you for your consideration. 
 
Sincerely, 
 
Bay Cloverhill Community Association Executive  
 
Christine Dingemans, President  Marilyn Tait-McClellan, Treasurer 
Cathy Carnevali, Secretary   Kathryn Holden, Ex-Officio  
 
cc: The Honourable Lena Metlege Diab, Minister of Immigration, Refugees and Citizenship of 

Canada  ircc.minister-ministre.ircc@cic.gc.ca 
   Councillor Dianne Saxe, Ward 11 Councillor_Saxe@toronto.ca  
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